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Registering for a MyCare360 Key

	Procedure
	Use the following steps to register for a MyCare360 key.


	Step
	Action

	1
	Go to http://pesbathe.corp.medplus.com:8080/PESWeb
Result:  The MyCare360 Registration site displays.
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Continued on next page

Registering for a MyCare360 Key, Continued

	Procedure (continued)
	


	Step
	Action

	2
	Complete the form – all fields with an asterisk (*) are required – and then click Submit.

Note:  The Date of Birth is selected by clicking on the calendar icon ([image: image2.bmp]) next to the field and selecting the month, year, then day of birth from the calendar that displays (see example below). 
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Result:  A Thank You For Registering note displays that includes the Order Number.  This number will be needed in order to check the status of a request.
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Checking the Status of a Care360 Key Request

	Procedure
	Use the following steps to check the status of a Care360 request following registration. 

Note:  This is currently for admin use only.


	Step
	Action

	1
	Go to  http://156.30.32.55:8080/pesadmin/
Result:  The Login screen displays.
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	2
	Enter the User Name (currently admin) and Password (currently pes1_web_prod_admin) and click Login.

Result:  The following screen displays.
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Continued on next page

Checking the Status of a Care360 Key Request, Continued

	Procedure (continued)
	


	Step
	Action

	3
	Click Search.

Result:  The Search USB screen displays.

[image: image7.png]Search USB Request
BY  Reqiestd [

OR  USBRequestStatus Select> ¥,

@ ety
Sort Field: <«Select—> hd Aoz
| © Descending
GetStaus>> Ol 4l






	4
	Perform one of the following:

· Enter the Request ID (provided in the confirmation notice).  Note:  Enter all alpha digits in caps, as ID is case sensitive.

OR

· Select the USB Request Status (ALL, Approved, Declined, Pending, or WaitList)

OR

· Enter First Name, Last Name, Date of Birth, Phone Type, and Phone Number

	5
	Click Get Status.

Result:  The current status of the request displays.
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